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Sample Michigan Consumer Protection Act (MCPA) Complaint
Updated: August 18, 2026
Legal aid advocates can use this sample complaint in conjunction with MPLP’s Basic MCPA Guide for Legal Aid Attorneys to help raise violations of the Michigan Consumer Protection Act in their cases. MCPA claims can be raised affirmatively or as counterclaims, including in eviction and debt collection cases. MCPA claims are often accompanied by common law claims and claims under other state and federal consumer protection statutes. Advocates should file a separate jury trial demand pursuant to MCR 2.508(D)(1).


State of Michigan
[Court]
	[Plaintiff’s name], 
Plaintiff, 

v. 

[Defendant’s name], 
Defendant.

	Case No. [XXXX]
Judge [Name] 




[Attorney’s name][PNumber]
Attorney for Plaintiff 
[Attorney Address, Phone, and Email]


Jurisdiction
Venue
Parties
Facts
1. [Facts establishing that Defendant engages in “trade or commerce” (the conduct of a business providing goods or services), as opposed to an isolated sales or nonprofit enterprise)(MCL 445.902(1)(g))].

2. [Facts establishing the property or service at issue was purchased primarily for personal, family, or household use (rather than business or commercial purposes)(MCL 445.902(1)(g))]

3. [Facts establishing that Plaintiff is a “person” as defined by MCL 445.902(1)(d)]

4. [Facts describing how the Defendant's conduct violated the MCPA. Describe with specificity, including who did the wrongful act, what exact words or actions were said or done, when and where the actions took place, and how the actions caused harm. Attach supporting documents.]

5. [Facts establishing the harm caused to the Plaintiff/Plaintiff’s damages (e.g., out of pocket costs, diminution of value, emotional distress)]

Legal Claims
Count I: Violation(s) of the Consumer Protection Act
6. The Michigan Consumer Protection Act (MCPA) prohibits unfair, unconscionable, or deceptive methods, acts, or practices in the conduct of trade or commerce. MCL 445.901.

7. Defendant is engaged in trade or commerce within the meaning of the MCL 445.902(1)(g).

8. Plaintiff is a “person” within the meaning of MCL 445.902(1)(d) of the MCPA. 

9. (If seeking damages) Plaintiff is a person who has suffered a loss within the meaning of MCL 445.911(2). 

10. Defendant, by [describe specific conduct] violated MCL 445.903(1)[specific subsection(s)] of the MCPA. (Repeat this paragraph for each action you allege violates the MCPA)

11. (If seeking injunctive relief) Unless restrained by the Court, Defendant will continue to violate the MCPA. 

Relief Requested
Plaintiff respectfully requests this Court: 
A. Award actual damages or $250 in statutory damages per violation, whichever is greater; 
B. (If seeking declaratory relief) Pursuant to MCL 445.911(1)(a) enter a declaratory judgment declaring that Defendant by [conduct] violated MCL 445.903 of the MCPA. 
C. (If seeking injunctive relief) Pursuant to MCL 445.911(1)(b), enter an order forbidding Defendant from [conduct].
D. (If seeking injunctive relief), Pursuant to MCL 445.911(1)(b), enter an order commanding Defendant to take whatever corrective action the court deems just to counter [unlawful conduct].
E. Award the plaintiff costs, interest, and fees, including reasonable attorney’s fees pursuant to 445.911(3); 
F. Grant such other relief as is just and proper. 

Dated: 									Respectfully submitted, 

___________________________
[Attorney name][PNumber]
[Attorney organization]
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